City of Carson City
Agenda Report

Date Submitted: December 10, 2013 Agenda Date Requested: December 19, 2013
Time Requested: 15 minutes

To:  Carson City Board of Health
From: Health & Human Services Department (Nicki Aaker)

Subject Title: For Possible Action: Report, discussion and possible direction to staff regarding
the Director’s report on Carson City Health and Human Services’ (CCHHS’) activities. (Nicki
Aaker)

Staff Summary: Provide an update on CCHHS” activities. This is an opportunity to inform the
Board of Health of current activities, programs and services within CCHHS.

Type of Action Requested: (check one)

( ) Resolution ( ) Ordinance

(_ X ) Formal Action/Motion ( ) Other (Specify) Information Only
Does This Action Require A Business Impact Statement: (_ )YYes((X )No

Recommended Board Action: I move to accept the Director’s report and give direction to staff
on CCHHS’ activities.

Explanation for Recommended Board Action: Items may be brought up in the report in which
the Board may want to take action or give staff direction.

Applicable Statute, Code, Policy, Rule or Regulation: N/A
Fiscal Impact: N/A
Explanation of Impact: N/A

Funding Source: N/A

Alternatives: Not to accept the Director’s report and give direction to staff on CCHHS’
activities.

Supporting Material: Active Strategy Board of Health Briefing Book

Prepared By: Nicki Aaker, MSN, MPH, RN



Reviewed By: /7 M Date: /feX-/0-/3
(DepHe > |
_ Date:  / 2//[0//"/5
. Date: /?;//(3 A .

Date: /2/’0//3

(Finance Director)

Board Action Taken:

Motion: 1) Aye/Nay

(Vote Recorded By)



Human Services

Carson City Human Services
General Assistance Program

July 1,2012 to November 26,2013

= 529 persons sought
services

m h‘;:‘ud 81900
« $7,729.81 from
m B gaem general fund

¢ $105,194.59 from
grant programs

General Assistance Approved
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A HEALTHY COMMUNITY: Families in need are provided resources {0 become self-suppoitive. ARSONC'TY

HEALTH & HUMAN SERVICES



Human Services

Carson City Human Services
Workforce Program Job Fairs

Since January 2013 we
have held 3 Job Fairs.

- Attendance:
~ 1,746 Jobseekers
* 123 Employers

100 * 146 Jobseekers
o i =5 obtained
employment

A HEALTHY COMMUNITY: Families in need are provided resources to become self-supportive.



PUPS Program

2013 - 147 Adoptions
2012 - 102 Adoptions
2011 - 48 Adoptions
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A HEALTHY COMMUNITY. Disease in the community is prevented and controlied.



Animal Services

L}

Total Adopted Cats - Sept. - Nov. 2013 - 48
Total Adopted Dogs - Sept. - Nov. 2013 - 90
Total Adopted Rabbit - Sept. - Nov. 2013 - 1
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A SAFE AND SECURE COMMUNITY



Clinical Services Division
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Through October 2013, the Clinical Services Division has had 8,500 dinical visits.

Starting November 1, 2013, afl dients seen in the Clinical Services Division, with the
exception of Medicare patients receiving a flu vaccine, are entered into the
Electronic Medical Record (EMR). This will assist with future data collection
including unduplicated dient counts.

A dty-wide Health Insurance Portability and Accountability Act (HIPAA) risk
assessment and staff education project was lead by Veronica Galas, the Clinical
services Division Manager, Nicki Aaker, the Director, and Efaine Bergenheier, CCHHS
HIPAA Compliance Officer.

A HEALTHY COMMUNITY: Disease in the community is prevented and controiled. CARSONC'TY

HEALTH & HUMAN SERVICES



FOOD ESTABLISHMENT INSPECTIONS
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Our Environmental Health Program tracks
violations noted during inspections. There gre
two categories of violations, Critical and Non-
Crlical viokations. Cyitical wicletions are ones
that when thay ocour would increase the risk of
contributing to a fond bome limess.

By tracking and monitoring these viclstions, staff
can observe trends of the cbservations in the
field and implement approaches fo reduce the
occurrence of these violalions..

A HEALTHY COMMUNITY: Disease in the community is prevented and controlied.
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INFLUENZA

Carson City, NV
Influenza Reports
2010-2013
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A HEALTHY COMMUNITY: Disease in the community is prevented and controlied.
HEALTH & HUMAN SERVICES



October 5, 2013 Carson City FREE Drive-Thru Community Clinic

2013 Flu Clinics Web Page
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October 5, 2013 Community Vaccination Clinic

-2,257 veccinated
+1.050 vehicles

-88 Staff

A SAFE AND SECURE COMMUNITY: Carson City is prepared for emergency events. CARSON CI I Y

HEAI.TH & HUMAN SERVICES



CCHHS celebrates

National Influenza

Spread Holiday N
Cheer, Not Vaccination Weekl
Germs!

Get Your
Flu shot!

FREE Ilu shots are available at:
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1 : , A HEALTHY COMMUNITY: Disease in the

community 1s prevented and controlled.




Public Health Emergency Preparedness

-Community Flu Clinic Exercise

-Rural Hospital Preparedness Coalition

-Developed the Department Public Health Emergency
Operations - Base Plan - as an annex to the Carson City
Emergency Operations Plan. - Working on updating
Appendices.

-CDC & ASPR Quarterly Reports

-School-Located Vaccination Clinics

-Medical Reserve Corps

-Training

-Regional Activities

A SAFE AND SECURE COMMUNITY: Carson City s prepared for emnergency events.



Chronic Disease Prevention and Health Promotion

Objective: Inform, Educate and Empower People about Health Issues and Promote Wellness

YOUTH TEENS | ADULTS
Walk to School Day1041  |HIV Prevention 52 Adults who were out
students reported walking |Presentations to 75 teens |of care for HIV
to school district-wide, at China Springs Medications were
despite the unusual wet contacted by CCHHS and
iand chilly weather returned to care
conditions. |
Abstinence Program On going weekly HIV Tobacco Cessation Classes
completed Year Two with Testing to Juvenile to 2 Adults
51 youth participating and Prohation teens
completing program.
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Serving Carson City, Douglas County, Lyon Courtty & Starey Courdy



Special Projects

Chronic Disease Prevention ‘
Stafl colebrated "Hump Day”

with visiting city departments ‘
with a very special heaith

message.

ARSONCITY
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Accreditation

CCLI S must develop, demonsirate, and maintain a broad indemnal culture of Guality limprovesment (Cil). This includes
uHrogucing (M pInciples and practces 1o =1att through Wrasengs and formakized Ui project processes.

Breoehls nrchude.
- Better cormmunication of process changae
« Historical rennrds:
+ (¥ is data driven
Intemal Trainings
humirer of Divistons Completed: b
Nuribes ol Dividuies et reduled. 1
MNumnbsar of Divicione Mot Comgleted/Scheduded: 0

Numher of Staff Who Have Completed Treining Madutes 79

Training Modubes Administered:

Moguie 1: Introduction to CH (HBasic Ll Uehnfions and Frncipies)

Module 2: CCH IS QI Project Processes () Definitions, Processes, and Narms Specific to CCIHIG)

KReonCIY

HEALTH & HUMAN SERVIC

Helping raise the standard
for pubic heaith. Domain 9; Evaluate and continuously improve health depariment processes, programs, and inferventions



