CARSON CITY UTILITY BILLING
WATER/SEWER SERVICE APPLICATION

SERVICE START DATE:

Account Name (Last, First, Middle Initial)

Or Business Name

Start Date Loc # Res/Com wqg/mr

Service Address (es)

Owner Address/Zip:

Bill Mailing Address / Zip (if Different)

Hm Ph: Cell Ph: Spouse’s Name:

Employer Name Bus. Ph:

Employer Address / Zip

Emergency Contact - NOT Living with you Relationship

Address / Zip

Ph:

I HEREBY APPLY TO CARSON CITY UTILITY BILLING FOR WATER/SEWER
SERVICE IN ACCORDANCE WITH THE TERMS AND CONDITIONS AS NOTED ON

FORM A-2.
Signed by: Dated:

IF SIGNED BY OTHER THAN THE NAME OF ACCOUNT, PRINT
REPRESENTATIVE:

Name: Title

IF FAXING, COMPLETE, SIGN, DATE AND SEND BACK THIS PAGE ONLY

Date To Ph Fax Pages
Sent

RETURN TO Phone Fax

775/ 887-2355 775/ 887-2164

‘HINVN




Carson City Utility Department/Utility Billing Division

Application for Service Information

Application with Carson City Utility Billing for water-sewer service is in accordance with the following terms
and conditions:

The Applicant, whose signature is on file by date of appearance, has made application for water-sewer service
to be supplied at the address indicated on file, and upon request to be supplied at any other local address to
which he/she may purchase.

The applicant agrees that service arrangements are subject to the rules, regulations and tariffs of Carson City
Water/Sewer billing Department as filed with the Carson City Treasurer at present in force, or that may be
adopted hereafter.

The Applicant owns the property for which service is applied and agrees to pay for said service as bills are
rendered therefore in accordance with said rules, regulations and tariffs with the Carson City Treasurer and in
effect at the time of delivery.

A $20 establishment fee will be charged for each new account and will appear on the first or second bill.

Applicant is aware that wasting water is prohibited in Carson City. The city imposes water restriction each year
from June 1% through September 30", These restrictions are due to delivery and storage limitations, not
supply shortages. Odd-numbered addresses water on Tuesday, Thursday, and Saturday. Even-numbered
addresses water on Sunday, Wednesday, and Friday, with no watering by anyone on Monday. During this
time, watering is not allowed between 10 a.m. and 6 p.m., the hours when water evaporation is at its highest.

Water Restriction Exemptions

Licensed commercial gardeners or commercial caretakers who are on the premises at the time watering are
taking place.

Vegetable gardens, flower beds and trees within two months of planting.
New lawns are exempt from watering restrictions for 21 days from planting or installation date.

Residential customers adjusting and repairing their irrigation system during the non-watering times for a time
period not to exceed one hour.

An application must be filled out with the Utility Department for an exemption at 887.2355.

Initial residential monthly sewer bills are assigned at the statistical average of six thousand gallons.
Sewer bills are automatically revised by computer in April each year according to your household sewer
impact, based on wintertime water use while you are not watering outside.

Carson City Utilities Department Carson City Treasurer’s Office
3505 Butti Way, Carson City NV 89701 201 N. Carson St. #5
Billing Div. 775.887.2355 Fax: 775.887.2164 Carson City, NV 89701
After Hours Emergencies: 775.887.2343 Collection Div. 775.887.2092
Establish new accounts Utility bill payments
Change of names/mailing address/etc. Account Balances
Meter set/turn-on/turn-off requests Delinquent account inquiries
Questions on meter readings, water or Non-payment turn-offs
Sewer use, billing rate breakdowns Payment Arrangements
Report water main leaks Deposit Refunds
Water Quality /Pressure Inquiries Property Liens
Watering Restrictions, exemptions, enforcement Auto pay Plan

Please refer to the above list of Carson City Offices as a guideline for any questions regarding utility services.
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